
As automated claims processing capabilities 
become more mainstream, the insurance 
industry is increasingly moving toward lower-
touch claims handling. 

That’s great for workflow efficiency, but how 
can you ensure you’re giving the appropriate 
attention to each claim? 

LexisNexis® Claims Clarity allows insurers to move 
claims faster, with confidence. 

In addition to delivering greater visibility into  
the parties and vehicles in a claim, Claims Clarity:

•   Enables speed. It delivers actionable data in near 
real-time into the claims workflow, avoiding delays 
from batch processes or information gathering. 

•   Is robust. It leverages the most expansive sets of data, 
and you can utilize the data elements you choose in 
your claims workflow.

•   Delivers more accurate data. Claims Clarity utilizes 
our proprietary linking and unique identifier 
technologies so you know you’re acting on the right 
information.

Know when to fast track, triage or more 
closely review claims.

Put the right touch on 
every claim.

LexisNexis® Claims Clarity
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About LexisNexis Risk Solutions 
LexisNexis® Risk Solutions harnesses the power of data and advanced analytics to provide insights that help businesses and governmental 
entities reduce risk and improve decisions to benefit people around the globe. We provide data and technology solutions for a wide range 
of industries including insurance, financial services, healthcare and government. Headquartered in metro Atlanta, Georgia, we have offices 
throughout the world and are part of RELX (LSE: REL/NYSE: RELX), a global provider of information-based analytics and decision tools for 
professional and business customers. For more information, please visit www.risk.lexisnexis.com and www.relx.com.

The Claims Clarity service is not provided by “consumer reporting agencies,” as that term is defined in the Fair Credit Reporting Act (15 U.S.C. § 1681, et seq.) (“FCRA”) and do not 
constitute “consumer reports,” as that term is defined in the FCRA. Accordingly, the Claims Compass Attributes service may not be used in whole or in part as a factor in determining 
eligibility for credit, insurance, employment or another purpose in connection with which a consumer report may be used under the FCRA. Due to the nature of the origin of public record 
information, the public records and commercially available data sources used in reports may contain errors. LexisNexis and the Knowledge Burst logo are registered trademarks of RELX 
Inc. Copyright © 2021 LexisNexis Risk Solutions. NXR14163-00-1021-EN-US

For more information, call 800.458.9197  
or email insurance.sales@lexisnexisrisk.com

LexisNexis Claims Clarity delivers value and 
benefits to carriers by allowing them to:

Process claims faster.
Know when to fast track, triage or more closely review 
claims with near real-time, actionable data. 

Improve the customer experience.
Identify claim types earlier and connect with customers 
whose claims require more attention. 

Leverage expansive data sets.
Choose from the most robust sets of data and choose  
the data elements that fit your models.

Make decisions with confidence.
Utilize more accurate data to receive historical 
information on the parties and vehicles involved in  
a claim.

Empower adjusters.
Put critical information at your adjusters’ fingertips and 
spend less time gathering data and reviewing reports. 

Enhance predictive modeling. 
Take advantage of a wealth of actionable data to improve 
predictive models and automate more processes.

Claims Clarity draws from multiple data 
sources, including:

Claim counts by  
coverage

Public record  
data

Police reports associated  
with a party

Count of police reports  
associated with a VIN

Stolen vehicle reports  
associated with a VIN

Police reports with similar vehicle 
damage loss information

LexisNexis® Claims Clarity


